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4@ Download the Animo App
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Product Warranty

We warrant that Your Product will be free from defects in materials and
workmanship (the “Warranty”) for a period of one (1) year from the date
of purchase by the original retail purchaser (the “Warranty Period”).

If a defect in the Product arises within the

Warranty Period, We will, at our sole option and subject to applicable
laws: (a) repair or replace it with a new or refurbished product or
component; or (b) refund the original purchase price upon return of the
defective Product. This Warranty does not apply to:

i) Products you purchase from unauthorised resellers;

ii) if damage or defects are caused by You or other third party
abuse, neglect, improper handling, utilisation or installation, or
by failing to operate the Product in compliance with any product
documentation;

iii) where the Product is used with a jailbroken or rooted mobile
device;

iv) where the Product is damaged as a result of abuse, accident,
unauthorised modification or other causes beyond our
reasonable control;

v) consumable parts such as batteries and bands, unless such
parts are damaged due to a defect in the materials or
workmanship by Us;

vi) cosmetic damage, including but not limited to scratches, dents,



broken plastic on parts or any physical damage to the surface
of the product; or

vii) if damage or defects are caused by rough handling, deliberate
or excessive liquid damage or extreme thermal or environmental
conditions or a rapid change in such conditions, corrosion,
oxidation, unauthorised modifications or connections.

ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR

A PARTICULAR PURPOSE WITH RESPECT TO THE PRODUCTS ARE
LIMITED TO THE DURATION OF THE APPLICABLE EXPRESS WARRANTY.
ALL OTHER EXPRESS OR IMPLIED CONDITIONS, REPRESENTATIONS

AND WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF
NON-INFRINGEMENT, ARE DISCLAIMED. Some jurisdictions do not allow
limitations on how long an implied warranty lasts, so the above limitation
may not apply to you. This warranty gives you specific legal rights, and
you may also have other rights which vary by jurisdiction. Your statutory
rights are not affected. We make no warranty that the Product will

meet your requirements or be available on an uninterrupted, secure, or
error-free basis. We make no warranty regarding the quality, accuracy,
timeliness, truthfulness, completeness, or reliability of the Product or
Application.

Claims process: To obtain remedies under this Warranty, we must receive
Your claim before the end of the Warranty Period and We may request
that You include your proof of purchase with any claim. You shall bear
the cost of shipping the Product to Us. By sending the Product, You agree
to transfer ownership to Us. We may not return the original Product to



You. We warrant that any repaired or replaced Product is covered for
the remainder of the original Warranty Period. If the claim is justified
based on this Warranty, We shall bear the cost of shipping the repaired
or replacement Product to the You. Any Product returned to Us without
avalid warranty claim may be rejected, returned at Your cost (subject to
prepayment) or disposed of in our sole discretion.

Warranty exclusions and limitations

The above Warranty applies only to the hardware product manufactured
by or for SureFlap that can be identified by the “Sure Petcare”, “SureFlap”
and/ or “Animo” trade mark, trade name, or logo attached to it, provided
however, that the Warranty does not include accessories even if identified
by the “Sure Petcare”, “SureFlap” and/ or “Animo” trade mark, trade name
or logo. Further, the Warranty does not apply to any software, including
software embedded in the Animo product, or non-Animo hardware, even
if packaged or sold with the Animo hardware.
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